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$UWLNHO����'HILQLWLHV��
,Q�GH]H�$OJHPHQH�9RRUZDDUGHQ�ZRUGW�YHUVWDDQ�RQGHU��
D�� 'H�YHUYRHUGHU��QDWXXUOLMNH�RI�UHFKWVSHUVRRQ�GLH�

JHUHFKWLJG�LV�HHQ�RI�PHHUGHUH�LQ�GH]H�
YRRUZDDUGHQ�JHUHJHOGH�RYHUHHQNRPVWHQ�WH�
VOXLWHQ�PHW�GH�NODQW���

E�� 'H�NODQW��QDWXXUOLMNH�RI�UHFKWVSHUVRRQ�GLH�
JHUHFKWLJG�LV�HHQ�RI�PHHUGHUH�LQ�GH]H�
YRRUZDDUGHQ�JHUHJHOGH�RYHUHHQNRPVWHQ�WH�
VOXLWHQ�PHW�GH�YHUYRHUGHU���

F�� 'H�RYHUHHQNRPVW��LHGHUH�LQ�GH]H�YRRUZDDUGHQ�
JHUHJHOGH�RYHUHHQNRPVW�WXVVHQ�YHUYRHUGHU�HQ�
NODQW��

G�� 'H�JDVW��LHGHUH�GHUGH�SDUWLM�GLH�RS�JURQG�YDQ�GH�
GRRU�GH�NODQW�JHVORWHQ�RYHUHHQNRPVW�GRRU�GH�
YHUYRHUGHU�ZRUGW�WRHJHODWHQ�RS�KHW�VFKLS���

H�� 'H�YDDUWRFKW��KHW�JHKHHO�YDQ�YDUHQ�PHW�HQ�YHUEOLMI�
DDQ�ERRUG�YDQ�KHW�VFKLS�JHGXUHQGH�GH�LQ�GH�
RYHUHHQNRPVW�JHQRHPGH�SHULRGH���

I�� 'H�EDJDJH��EDJDJH�GLH�HHQ�NODQW�HQ�RI�JDVW�DOV�
JHPDNNHOLMN�LQ�ppQ�NHHU�PHH�NDQ�YRHUHQ��
EHVWDDQGH�XLW�NRIIHUV��WDVVHQ��SOXQMH]DNNHQ�HQ�RI�
UXJ]DNNHQ����

J�� +HW�VFKLS��KHW�VFKLS�GDW�DOV�]RGDQLJ�JHQRHPG�
ZRUGW�LQ�GH�RYHUHHQNRPVW���

K�� 'H�SULMV��GH�SULMV�GLH�DOV�]RGDQLJ�JHQRHPG�ZRUGW�LQ�
GH�RYHUHHQNRPVW���

L�� 'H�JH]DJYRHUGHU��GHJHQH�GLH�KHW�JH]DJ�YRHUW�
RYHU�KHW�VFKLS��
�
$UWLNHO����7RHSDVVHOLMNKHLG��
����'H]H�YRRUZDDUGHQ�]LMQ�YDQ�WRHSDVVLQJ�RS�DOOH�
RYHUHHQNRPVWHQ��ZDDURQGHU�EHJUHSHQ�DDQELHGLQJHQ�EHWUHIIHQGH�
GH�WRWVWDQGNRPLQJ�YDQ�GH]H�RYHUHHQNRPVW��GLH�GH�YHUYRHUGHU�VOXLW�
PHW�GH�NODQW�PHW�EHWUHNNLQJ�WRW�YHUYRHU�HQ�RI�KRUHFDGLHQVWHQ�HQ�
DOOHV�ZDW�GDDUPHH�VDPHQKDQJW�LQ�GH�UXLPVWH�]LQ�GHV�ZRRUG��WHQ]LM�
QDGUXNNHOLMN�DQGHUV�EHSDDOG���
�
����'H]H�YRRUZDDUGHQ�]LMQ�WHYHQV�YDQ�WRHSDVVLQJ�WXVVHQ�
YHUYRHUGHU�HQ�JDVW��'H�NODQW�PDDNW�]LFK�KLHUYRRU�VWHUN�HQ�YULMZDDUW�
GH�YHUYRHUGHU�YRRU�DOOH�DDQVSUDNHQ�GLH�GH�JDVW�HQ�RI�LHGHU�DQGHU�
MHJHQV�GH�YHUYRHUGHU�PDDNW�YRRU�]RYHU�DDQVSUDNHOLMNKHLG�YDQ�GH�
YHUYRHUGHU�XLWJHVORWHQ�]RX�]LMQ�LQGLHQ�GH�NODQW�GH]H�DDQVSUDDN�
MHJHQV�GH�YHUYRHUGHU�]RX�PDNHQ���
�
����'H]H�YRRUZDDUGHQ�VWUHNNHQ�PHGH�WHQ�EHKRHYH�YDQ�DOOH�
QDWXXUOLMNH�HQ�UHFKWVSHUVRQHQ�ZDDUYDQ�GH�YHUYRHUGHU��LQ�GH�
UXLPVWH�]LQ�GHV�ZRRUG��JHEUXLN�PDDNW�RI�KHHIW�JHPDDNW�ELM�KHW�
VOXLWHQ�HQ�RI�XLWYRHUHQ�YDQ�GH�RYHUHHQNRPVW���
�
����'H]H�YRRUZDDUGHQ�]LMQ�PHW�XLWVOXLWLQJ�HQ�XLWGUXNNHOLMNH�
YHUZHUSLQJ�YDQ�DOOH�DQGHUH�YRRUZDDUGHQ�YDQ�ZLH�RRN�DINRPVWLJ�
YDQ�WRHSDVVLQJ�EHKRXGHQV�YRRU�]RYHU�VFKULIWHOLMN�XLWGUXNNHOLMN�
DQGHUV�LV�RYHUHHQJHNRPHQ���
�
����,QGLYLGXHOH�ZLM]LJLQJHQ�HQ�RI�DDQYXOOLQJHQ�PRHWHQ�VFKULIWHOLMN�
ZRUGHQ�YDVWJHOHJG���
�
����'H]H�YRRUZDDUGHQ�NXQQHQ�]LMQ�YHUWDDOG�YDQXLW�GH�
1HGHUODQGVH�WDDO�LQ�HHQ�YUHHPGH�WDDO��,Q�KHW�JHYDO�YDQ�PRJHOLMNH�
YHUVFKLOOHQ�LQ�GH�WHNVWHQ�GLH�KHW�JHYROJ�]LMQ�YDQ�GH]H�YHUWDOLQJ��
SUHYDOHHUW�GH�1HGHUODQGVH�WHNVW���
�
$UWLNHO����+HW�DDQERG���GH�RIIHUWH��
�����(HQ�DOJHPHHQ�DDQERG�YDQ�GH�YHUYRHUGHU�LQ�GH�YRUP�YDQ�
RQGHUPHHU�IROGHUV��DGYHUWHQWLHV�HQ�ZHEVLWHV�LV�YULMEOLMYHQG�HQ�NDQ�
]RQRGLJ�GRRU�GH�YHUYRHUGHU�ZRUGHQ�KHUURHSHQ��+HUURHSLQJ�GLHQW�
]R�VSRHGLJ�PRJHOLMN��GRFK�XLWHUOLMN�ELQQHQ�WZHH�ZHUNGDJHQ�QD�
DDQYDDUGLQJ�GRRU�GH�NODQW�WH�JHVFKLHGHQ���
�
����(HQ�LQGLYLGXHHO�DDQERG�ZRUGW�GRRU�GH�YHUYRHUGHU�VFKULIWHOLMN�
GDQ�ZHO�HOHNWURQLVFK�XLWJHEUDFKW��YRRU]LHQ�YDQ�HHQ�GDJWHNHQLQJ��
'LW�DDQERG�YHUPHOGW�GXLGHOLMN�RI�KHW�HHQ�YULMEOLMYHQG�RI�
RQKHUURHSHOLMN�DDQERG�EHWUHIW��PHW�LQEHJULS�YDQ�GH�WHUPLMQ��
�
+HW�DDQERG�YHUPHOGW��
D���GH�WRWDOH�UHLVVRP�HQ�KHW�SHUFHQWDJH�GDW�YRRUXLW�EHWDDOG�PRHW�
ZRUGHQ��
E��GH�ZLM]H�YDQ�EHWDOLQJ��
F��KHW�PD[LPDOH�DDQWDO�JDVWHQ�SHU�VFKLS��
G��GH�SODDWV��GDWXP�HQ�WLMGVWLS�YDQ�LQVFKHSLQJ�HQ�RQWVFKHSLQJ��
+HW�HHUVWH�DDQERG�JDDW�YHUJH]HOG�YDQ�HHQ�H[HPSODDU�YDQ�GH]H�
DOJHPHQH�YRRUZDDUGHQ���
�
$UWLNHO����'H�RYHUHHQNRPVW�
����'H�RYHUHHQNRPVW�NRPW�WRW�VWDQG��EHKRXGHQV�LQ�KHW�JHYDO�YDQ�
KHUURHSLQJ�]RDOV�JHQRHPG�LQ�DUWLNHO�������GRRU�DDQYDDUGLQJ�YDQ�
KHW�DDQERG�GRRU�GH�NODQW��'H�YHUYRHUGHU�]HQGW�QD�GH�
WRWVWDQGNRPLQJ�YDQ�GH�RYHUHHQNRPVW�HHQ�VFKULIWHOLMNH�RI�
HOHNWURQLVFKH�EHYHVWLJLQJ�DDQ�GH�NODQW���
�
����'H�NODQW�YHUVWUHNW�GH�YHUYRHUGHU�YRRU�RI�XLWHUOLMN�YRRUDIJDDQGH�
DDQ�GH�DIYDDUW�DOOH�JHJHYHQV�RPWUHQW�]LFK]HOI�HQ�GH�GRRU�KHP�
DDQJHPHOGH�JDVWHQ���
�
$UWLNHO���$QQXOHULQJ��
����,QGLHQ�GH�NODQW�GH�RYHUHHQNRPVW�ZLO�DQQXOHUHQ�GLHQW�KLM�GH�
YHUYRHUGHU�GDDUYDQ�]R�VSRHGLJ�PRJHOLMN�VFKULIWHOLMN��SHU�EULHI��LQ�
NHQQLV�WH�VWHOOHQ��'H�GDWXP�YDQ�RQWYDQJVW�GRRU�GH�YHUYRHUGHU�
ZRUGW�DOV�GDWXP�YDQ�RQWELQGLQJ�DDQJHPHUNW���
�
����,Q�JHYDO�YDQ�DQQXOHULQJ�LV�GH�NODQW�DDQ�GH�YHUYRHUGHU�HHQ�
JHIL[HHUGH�VFKDGHORRVVWHOOLQJ�YHUVFKXOGLJG��
�
6FKDGHORRVVWHOOLQJ�VFKLS���
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQGHQ�YRRU�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQGHQ�YRRU�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQGHQ�YRRU�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQGHQ�YRRU�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQGHQ�YRRU�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQG�YRRU�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���GDJ�YRRU�DIYDDUW��
�����LQ�JHYDO�YDQ�DQQXOHULQJ�RS�GH�GDJ�YDQ�DIYDDUW���
�
6FKDGHORRVVWHOOLQJ�FDWHULQJ�HQ�RYHULJH�GLHQVWHQ���
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQGHQ�YRRU�GH�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���PDDQG�YRRU�GH�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���ZHNHQ�YRRU�GH�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���ZHHN�YRRU�GH�DIYDDUW��
����LQ�JHYDO�YDQ�DQQXOHULQJ�WRW���GDJ�YRRU�GH�DIYDDUW��
�����LQ�JHYDO�YDQ�DQQXOHULQJ�RS�GH�GDJ�YDQ�DIYDDUW��
�
,QGLHQ�GH�VFKDGH�GLH�GH�YHUYRHUGHU�OLMGW�DOV�JHYROJ�YDQ�GH�
DQQXOHULQJ�GH�KLHUYRRU�JHQRHPGH�JHIL[HHUGH�EHGUDJHQ�PHW�PHHU�
GDQ�����RYHUVFKULMGW��GDQ�LV�GH�YHUYRHUGHU�JHUHFKWLJG�GLH�H[WUD�
NRVWHQ�HYHQHHQV�ELM�GH�NODQW�LQ�UHNHQLQJ�WH�EUHQJHQ���
�
�

����,Q�JHYDO�YDQ�DQQXOHULQJ�NDQ�GH�NODQW�GH�YHUYRHUGHU�RP�HHQ�
LQGHSODDWVVWHOOLQJ�YDQ�HHQ�GHUGH�YHU]RHNHQ��,Q�KHW�JHYDO�GH�
YHUYRHUGHU�DNNRRUG�JDDW�PHW�HHQ�LQGHSODDWVVWHOOLQJ�LV�GH�NODQW�
VOHFKWV�HHQ�EHGUDJ�YDQ�¼��������YHUVFKXOGLJG���
�
$UWLNHO���2SVFKRUWLQJ�HQ�RQWELQGLQJ��
����,QGLHQ�HHQ�GHU�SDUWLMHQ�KDDU�YHUSOLFKWLQJ�XLW�GH�RYHUHHQNRPVW�
QLHW�QDNRPW��LV�GH�ZHGHUSDUWLM�EHYRHJG�GH�GDDUWHJHQRYHU�VWDDQGH�
YHUSOLFKWLQJ�RS�WH�VFKRUWHQ��WHQ]LM�GH�WHNRUWNRPLQJ�JH]LHQ�KDDU�
ELM]RQGHUH�DDUG�RI�JHULQJH�EHWHNHQLV�GH�RSVFKRUWLQJ�QLHW�
UHFKWYDDUGLJW��
�
����,QGLHQ�HHQ�GHU�SDUWLMHQ�KDDU�YHUSOLFKWLQJ�XLW�GH�RYHUHHQNRPVW�
QLHW�QDNRPW��LV�GH�ZHGHUSDUWLM�EHYRHJG�GH�RYHUHHQNRPVW�WH�
RQWELQGHQ��WHQ]LM�GH�WHNRUWNRPLQJ�JH]LHQ�KDDU�ELM]RQGHUH�DDUG�RI�
JHULQJH�EHWHNHQLV�GH�RQWELQGLQJ�QLHW�UHFKWYDDUGLJW���
�
����'H�YHUYRHUGHU�KHHIW�WH�DOOHQ�WLMGH�KHW�UHFKW�GH�RYHUHHQNRPVW�
PHW�RQPLGGHOOLMNH�LQJDQJ�RS�WH�]HJJHQ�RI�WH�RQWELQGHQ�LQ�JHYDO��
��GH�NODQW�IDLOOHHUW��DDQ�GH]H�VXUVHDQFH�YDQ�EHWDOLQJ�ZRUGW�
YHUOHHQG��HU�VSUDNH�LV�YDQ��
�VFKXOGVDQHULQJ��GDQZHO�RQGHU�FXUDWHOH�ZRUGW�JHVWHOG���
��GH�NODQW�QLHW�ELQQHQ���ZHUNGDJHQ�QD�VFKULIWHOLMN�LQ�JHEUHNH�WH�]LMQ�
JHVWHOG�]LMQ��
�YHUSOLFKWLQJHQ�XLW�GH�RYHUHHQNRPVW�QDNRPW���
��HU�VSUDNH�LV�YDQ�HHQ�VLWXDWLH�]RDOV�JHQRHPG�RQGHU�DUWLNHO����OLG�
�����HQ����
��KHW�EHWUHIIHQGH�VFKLS�GRRU�RQYRRU]LHQH�RPVWDQGLJKHGHQ�QLHW�
EHVFKLNEDDU�LV�HQ�KHW��
�RQGDQNV�KHW�OHYHUHQ�YDQ�YROGRHQGH�LQVSDQQLQJ�GRRU�GH�
YHUYRHUGHU�QLHW�PRJHOLMN�LV�HHQ�DQGHU�YHUJHOLMNEDDU�VFKLS�DDQ�WH�
ELHGHQ���
�
����2S]HJJLQJ�RI�RQWELQGLQJ�GLHQW�PHW�YHUPHOGLQJ�YDQ�GH�JURQGHQ�
ZDDURS�GH]H�LV�JHEDVHHUG�VFKULIWHOLMN�WH�JHVFKLHGHQ��'H�
RYHUHHQNRPVW�ZRUGW�JHDFKW�EXLWHQUHFKWHOLMN�WH�]LMQ�RQWERQGHQ�
QDGDW�GH�NODQW�GH�RS]HJJLQJVEULHI�KHHIW�RQWYDQJHQ��GRFK�LQ�LHGHU�
JHYDO���GDJHQ�QD�YHU]HQGLQJ�YDQ�GH�RS]HJJLQJVEULHI���
�
�����,QGLHQ�GH�RRU]DDN�YDQ�GH�RS]HJJLQJ�RI�RQWELQGLQJ�DDQ�GH�
NODQW�NDQ�ZRUGHQ�WRHJHUHNHQG��NRPW�GH�VFKDGH�GLH�KLHUXLW�
YRRUWYORHLW�YRRU�UHNHQLQJ�YDQ�GH�NODQW���
�
$UWLNHO���'H�SULMV�HQ�GH�SULMVZLM]LJLQJHQ��
����7HQ]LM�DQGHUV�LV�RYHUHHQJHNRPHQ�LV�GH�SULMV�H[FOXVLHI�KDYHQ���
EUXJ���VOXLV��HQ�ORRGVJHOGHQ�DOVRRN�SODDWVHOLMNH�EHODVWLQJHQ�HQ�
DQGHUVRRUWLJH�KHIILQJHQ�]RDOV�WRHULVWHQEHODVWLQJ�HQ�
EUDQGVWRINRVWHQ��'H]H�NRVWHQ�PRHWHQ�GRRU�GH�NODQW�DDQ�ERRUG�
ZRUGHQ�YROGDDQ���
�
����:LM]LJLQJHQ�LQ�EHODVWLQJHQ��DFFLMQ]HQ�HQ�GHUJHOLMNH�KHIILQJHQ�
YDQ�RYHUKHLGVZHJH�ZRUGHQ�WH�DOOHQ�WLMGH�GRRUEHUHNHQG��
�
����(HQ�YHUKRJLQJ�YDQ�GH�SULM]HQ�ZRUGW�GRRU�GH�YHUYRHUGHU�
GRRUEHUHNHQG��YRRU�]RYHU�YDQ�LQYORHG�RS�GH�RYHUHHQJHNRPHQ�
SULMV��LQGLHQ�]LM�QD�KHW�DIVOXLWHQ�YDQ�GH�RYHUHHQNRPVW�RSWUHHGW����
�
����,QGLHQ�DOV�JHYROJ�YDQ�YHUKRJLQJ�YDQ�SULM]HQ�DOV�EHGRHOG�LQ�KHW�
YRULJH�OLG�GH�SULMV�PHW�PHHU�GDQ�����VWLMJW��KHHIW�GH�NODQW�KHW�UHFKW�
GH�RYHUHHQNRPVW�WH�RQWELQGHQ��GDQ�ZHO�YDQ�GH�RYHUHHQNRPVW�DI�
WH�]LHQ��
�
$UWLNHO���%HWDOLQJ��
����%HWDOLQJ�YLQGW�SODDWV�LQ�FRQWDQWHQ�ELM�GH�UHVHUYHULQJ�WHQ]LM�
DQGHUV�LV�RYHUHHQJHNRPHQ��&RQWDQWH�EHWDOLQJ�RPYDW�RRN�
ELMVFKULMYLQJ�YDQ�KHW�YHUVFKXOGLJGH�EHGUDJ�RS�HHQ�GRRU�GH�
YHUYRHUGHU�DDQJHJHYHQ�EDQNUHNHQLQJ�RI�GRRU�PLGGHO�YDQ�GRRU�
EDQNHQ�HUNHQGH�YRUP�YDQ�HOHNWURQLVFK�EHWDOHQ��'H�RS�GH�EDQN�
�JLURDIVFKULIWHQ�YDQ�YHUYRHUGHU�DDQJHJHYHQ�YDOXWDGDJ�ZRUGW�DOV�
GH�GDJ�YDQ�EHWDOLQJ�DDQJHPHUNW���
����$OV�EHWDOLQJ�LQ�WHUPLMQHQ�LV�RYHUHHQJHNRPHQ�PRHW�GH�NODQW�
EHWDOHQ�YROJHQV�GH�WHUPLMQHQ�HQ�GH�SHUFHQWDJHV�]RDOV�GH]H�LQ�GH�
RYHUHHQNRPVW�]LMQ�YDVWJHVWHOG��
��
$UWLNHO���1LHW�WLMGLJH�EHWDOLQJ�
����'H�NODQW�LV�LQ�YHU]XLP�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�
EHWDOLQJGDWXP��'H�YHUYRHUGHU�]HQGW�QD�KHW�YHUVWULMNHQ�YDQ�GLH�
GDWXP�HHQ�EHWDOLQJVKHULQQHULQJ�HQ�JHHIW�GH�NODQW�GH�JHOHJHQKHLG�
ELQQHQ���ZHUNGDJHQ�QD�RQWYDQJVW�YDQ�GH]H�EHWDOLQJVKHULQQHULQJ�
WH�EHWDOHQ��
�
����$OV�QD�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVKHULQQHULQJ�QRJ�VWHHGV�
QLHW�LV�EHWDDOG��LV�GH�YHUYRHUGHU�JHUHFKWLJG�UHQWH�LQ�UHNHQLQJ�WH�
EUHQJHQ�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVGDWXP��'H]H�UHQWH�
LV�JHOLMN�DDQ�GH�ZHWWHOLMNH�UHQWH�SOXV����RS�MDDUEDVLV�RYHU�KHW�
YHUVFKXOGLJGH�EHGUDJ��
�
����,QGLHQ�GH�NODQW�QD�VRPPDWLH�LQ�JHEUHNH�EOLMIW�KHW�YHUVFKXOGLJGH�
EHGUDJ�WH�EHWDOHQ��LV�GH�YHUYRHUGHU�JHUHFKWLJG�GLW�EHGUDJ�PHW�GH�
LQFDVVRNRVWHQ�WH�YHUKRJHQ��'H]H�LQFDVVRNRVWHQ�RPYDWWHQ�]RZHO�
GH�JHUHFKWHOLMNH�DOV�GH�EXLWHQJHUHFKWHOLMNH�NRVWHQ��
%XLWHQJHUHFKWHOLMNH�NRVWHQ�ZRUGHQ�YDVWJHVWHOG�RS��
����RYHU�GH�HHUVWH�¼����������YDQ�GH�YRUGHULQJ�PHW�HHQ�
PLQLPXP�YDQ�¼��������
����RYHU�GH�YROJHQGH�¼����������YDQ�GH�YRUGHULQJ��
�����RYHU�GH�YROJHQGH�¼����������YDQ�GH�YRUGHULQJ��
����RYHU�GH�YROJHQGH�¼�����������YDQ�GH�YRUGHULQJ�
�WHQ]LM�GH�NODQW�DDQQHPHOLMN�PDDNW�GDW�GH�YHUYRHUGHU�PLQGHU�
VFKDGH�OLMGW��
�
����.ODFKWHQ�RYHU�IDFWXUHQ�GLHQHQ��ELM�YRRUNHXU�VFKULIWHOLMN�HQ�
EHKRRUOLMN�RPVFKUHYHQ�HQ�WRHJHOLFKW��ELQQHQ�EHNZDPH�WLMG�QD�
RQWYDQJVW�YDQ�GH�GHVEHWUHIIHQGH�IDFWXXU��ELM�GH�YHUYRHUGHU�WH�
ZRUGHQ�LQJHGLHQG��
�
$UWLNHO�����9HUSOLFKWLQJHQ�YHUYRHUGHU�
�����'H�YHUYRHUGHU�]DO�]LFK�LQVSDQQHQ�GH�YDDUWRFKW�QDDU�EHVWH�
ZHWHQ�HQ�NXQQHQ�HQ�LQ�RYHUHHQVWHPPLQJ�PHW�GH�UHJHOV�YDQ�JRHG�
YDNPDQVFKDS�XLW�WH�YRHUHQ���
�
�����'H�YHUYRHUGHU�VWDDW�HU�YRRU�LQ�GDW�KHW�VFKLS�HQ�GH�EHPDQQLQJ�
YROGRHQ�DDQ�GH�ZHWWHOLMNH�YRRUVFKULIWHQ�YDQ�KHW�ODQG�ZDDU�KHW�
VFKLS�JHUHJLVWUHHUG�LV���
�
�����'H�YDDUURXWH�ZRUGW�WHQ]LM�YRRUDI�DQGHUV�LV�RYHUHHQJHNRPHQ��
GRRU�GH�YHUYRHUGHU�HQ�RI�JH]DJYRHUGHU�LQ�RYHUOHJ�PHW�GH�NODQW�
EHSDDOG���
�
�����7H�DOOHQ�WLMGH�LV�GH�YHUYRHUGHU�HQ�RI�GH�JH]DJYRHUGHU�
EHYRHJG�RP�RS�JURQG�YDQ�QDXWLVFKH�JURQGHQ�GH�YDDUWRFKW�WH�
ZLM]LJHQ��+LHURQGHU�ZRUGW�PHGH�EHJUHSHQ�KHW�ZLM]LJHQ�YDQ�GH�
SODDWV�YDQ�DIYDDUW�HQ�RI�GH�SODDWV�YDQ�DDQNRPVW�HQ�RI�KHW�QLHW�
XLWYDUHQ��2QGHU�QDXWLVFKH�JURQGHQ�ZRUGW�RQGHU�DQGHUH�YHUVWDDQ�
GH�ZHHUVRPVWDQGLJKHGHQ��KHW�JHWLM��EORNNDGH�YDQ�YDDUZHJHQ�HQ�
GH�VWDDW�YDQ�KHW�VFKLS������
�
�����,Q�GH�JHYDOOHQ�LQ�KHW�YRULJH�OLG�JHQRHPG�]DO�GH�YHUYRHUGHU�
HQ�RI�GH�JH]DJYRHUGHU�LQ�RYHUOHJ�PHW�GH�NODQW�WUDFKWHQ�WRW�HHQ�
DQGHUH�RSORVVLQJ�WH�NRPHQ��(YHQWXHOH�H[WUD�NRVWHQ��YRRU�]RYHU�
UHGHOLMN��NRPHQ�YRRU�UHNHQLQJ�YDQ�GH�NODQW��'H�YHUYRHUGHU�HQ�RI��
�
�

JH]DJYRHUGHU�EHVOLVW�RI�GH�JHNR]HQ�RSORVVLQJ�LQ�UHGHOLMNKHLG�
XLWYRHUEDDU�LV���
�
$UWLNHO����9HUSOLFKWLQJHQ�NODQW��HQ�JDVWHQ��
�����'H�NODQW�GLHQW�DDQ�KHW�HLQGH�YDQ�GH�YDDUWRFKW�KHW�VFKLS�
VFKRRQ�HQ�PHW�HHQ�FRPSOHWH�LQYHQWDULV�RS�WH�OHYHUHQ�LQ�GH]HOIGH�
VWDDW�DOV�KLM�KHW�DDQWURI�ELM�GH�LQVFKHSLQJ��WHQ]LM�DQGHUV�LV�
RYHUHHQJHNRPHQ���
�
�����'H�NODQW�HQ�GH�JDVWHQ�GLHQHQ�JHGXUHQGH�GH�YDDUWRFKW�GH�
UHFKWV��HQ�IDWVRHQQRUPHQ�QD�WH�OHYHQ���
�
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